
Retain customers and grow revenue with 
relationship intelligence that turns 
insights into actions
Relationships are the most powerful — yet the most underutilised — 
lever of business growth.

I can’t imagine how we ever managed to run our business without it.
Advertising Agency President, US agency

Within any B2B organisation, client relationships need 

That’s why we created The Relationship Rating (TRR)  
— a scalable mechanism for client feedback and  
strategic relationship management that lets you:

Identify and prevent risks

Leverage growth opportunities

Know how likely you are to retain each client

 
accounts, and over time

Build a culture of strategic client management

60% survey 
response rate 
vs 5-15% average

<2 minutes
to complete

1 million
data points

20+ years
of global  
benchmarking data
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Two questions for eye-opening insights 
A survey that takes less than 2 minutes to 
complete, is sent to a wide list of client contacts, 
and ensures a 60% average response rate.

Powerful reporting with benchmarks and context
Detailed dashboards and executive reports with 
global benchmarks and contextual, account-level 
data — all in one place.

Web platform and mobile app for ease of access
Client feedback and reports always at hand — on 
a web and mobile app underpinned by an ISO 

best practices and behaviours.

AI-powered behavioural analysis Insights that 

blend AI and behavioural science so you can 
identify key messages and treat the root cause, 
not the symptoms, in each relationship.

Expert consulting and action plan
Set priorities, overcome barriers, and get proven 
frameworks for success — from a designated 
consultant with expertise in your industry and at 
building high-value B2B relationships.

End-to-end managed process

reporting on results, we take care of every step of 
the process. So, you get the insights — without the 
hassle.

 

Fast, simple process for actionable insights and powerful results

Why it works

Typical client feedback surveys

Take too much time to prepare and complete

Fail to deliver business-critical visibility with just 
5%-15% response rate

understanding of what your clients care about 
most

Provide quantitative metrics but leave you 
guessing what actions will drive the best results

The Relationship Rating

Takes 30 sec - 2 minutes to complete

Provides real visibility with 60% average 
response rate and feedback from multiple 
functions and levels

Gives you a quantitative metric tied to the 
industry benchmark 

Reveals your clients’ priorities and the 
experiences at the core of each rating

challenges by individual, account, and market

It’s a key KPI for us and an enabler of both, improving client relationships 
and driving operational actions. TRR allows us to accelerate actions, 
ultimately improving the B2B client experience. It’s a winning combination 
for actionable client feedback in our diverse environment.

VP Global Sales, Drug Delivery Manufacturer
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Founded in 2004, we are the leading provider 
of B2B Relationship Intelligence and uniquely 
possess over 20 years of benchmark data on client 
satisfaction across diverse industries.

Our consultants are industry experts. They 
understand the real world challenges of the 
business — and have the expertise to overcome 
them.

Today, we work with many of the biggest brands 
across the globe.

Outsiders with insider knowledge

1200+

20+ years

of global benchmarking data

100+

consultants, data scientists, 

Ready to turn feedback into revenue?

hello@verityri.comDrop us a line at:
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